
 

If you would like to discuss any concerns you may have regarding your family 
environment or child, and wish to access the support available, then please contact the 
school office or speak to your child’ class teacher, who will direct your referral to Mrs 
Dubberley. 

If your child has a medical need and you feel that they will require support in managing 
this medical need during the school day, please make contact with the school office 
who will arrange a meeting with Mrs Corbett in order to draw up a Health Care Plan, in 
accordance with your child’s needs.  

Our Chancel SEND [Special Educational Needs and Disability] Newsletter will be issued 
every half term and will include useful articles relating to SEND, links to a wide range of 
services and useful tips for parents/carers whose child has a special need.  

 

Mrs R Palmer is the Deputy Head and school SENCo [Special Educational Needs Co-
ordinator]. If you have any concerns regarding your child’s special needs, and would like 
to speak to Mrs Palmer, please do not hesitate to contact the school office.  

https://www.staffordshireconnects.info/kb5/staffordshire/directory/
home.page 

Don’t forget to visit ‘Staffordshire Connects’ website: a one stop shop 
for children and young people who have SEND in Staffordshire. 

 
For confidential impartial advice, regarding the law relating to special educational needs 
and disability, then please contact SENDIASS on: 

Phone: 01785 356 921 
Email:sfps@staffordshire.gov.uk 

mailto:sfps@staffordshire.gov.uk


 

 
What is it?    
 
ChatHealth is a confidential text messaging for parents and young people aged 11-19 years (year 7 and above). 
It is easily and anonymous way get in touch with a Health Visitor or School Nurse for advice and support.  
 
Parent and young people can text about lots of things like:    
   
Stress, anxiety and feeling worried  
Growing up/general health questions  
Behaviour    
Bullying   
Alcohol and drugs  questions 
Sex, contraception and relationships   
 
How Does the FHWS 0-19 ChatHealth Text Service Work?   
 
The ChatHealth service is available Monday to Friday between 
9am-5pm, including school holidays but not bank holidays. If a parent or young person sends a text message 
outside of these hours, they will receive a text message explaining where to get help if their question is urgent 
and that our Health Visitors or School Nurses will reply to the message when the service reopens.   
 
Our 0-19 Families Health and Wellbeing Team (school nurses and health visitors) will respond to texts within 
one working day (Monday to Friday).   
 
Texts are charged to patients at caller’s normal network rate.   
 
Confidentiality   
 
When a child or young person sends a text, the Families’ Health and Wellbeing 0-19 Team will not usually inform 
their parents or teacher, unless they were concerned about their safety. Where this is needed they will speak to 
the child or young person first.   
 
County Young People’s Service – 07520 615721 
County Parent’s Service – 07520 615722 

Clinical Commissioning Groups (CCGs) in South Staffordshire have launched a review of Child and Adolescent    

Mental Health Services (CAMHS) delivered by Midlands Partnership NHS Foundation Trust, inviting parents, young 

people and support groups to share their views.  

An online survey runs until Sunday 20th June, featuring a range of multiple-choice and open-ended questions          

designed to get feedback on current services and ideas on ways in which they could be improved. Questions include 

understanding how long families have waited from referral to their first appointment, and the importance of              

environmental factors such as distance and parking availability when attending appointments.  

Following the closure of the survey, responses will be analysed, and a report written by the CCG. This will be used to 

help shape the service in the future.  

Further information is available at www.staffordsurroundsccg.nhs.uk/news-events/892-child-and-adolescent-

mental-health-services-camhs-review 

Take part in the survey at https://nhs.researchfeedback.net/s.asp?k=161601526220 

An Easy Read version is also available at https://nhs.researchfeedback.net/s.asp?k=161606427438  

Review invites feedback on  

CAMHS services in South Staffordshire  



 

Autism Toolbox Intervention Programme for Parents/

Carers 

The Children and Young People’s Autism Service in South Staffordshire’s Autism Toolbox intervention 

programme for parents and carers has proven a big success!  

This 10-week programme is delivered virtually and is available to families whose child or young person 

has recently received a diagnosis of autism, and a programme of support sessions for families who only 

require advice and strategies for specific areas of need to support their child or young person at home 

on a day-to-day basis. These sessions provide parents/carers with the strategies and knowledge to sup-

port their child or young person at home on a day-to-day basis and cover such topics as communication, 

sleep, anxiety, rigidity and managing behaviours that challenge. Sessions are delivered in 10-week co-

horts by a range of professionals from within the service and feedback thus far has been extremely posi-

tive.  

Parents/ carers can contact the team on 0300 303 0691 (9am-5pm, Monday to Friday) or                                

email cypautismservice@mpft.nhs.uk to find out more information on this programme, or go to 

www.mpft.nhs.uk/services/children-and-young-people-autism-service where visitors can find a 

range of information about the team and resources to support families across South Staffordshire.  


